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Experience

Employer:

N13

Type of Apprenticeship: CHEMIST'S SHOP RETAIL

This Apprenticeship teaches you the skills to provide excellent customer service, as a
customer service apprentice, you'll work at the front end of the employer’s business activities
and regularly assist customers.

Duties will vary , but in most cases you'll be making sure that customers are dealt with in a
positive, reliable and pleasant way whether that’s by offering advice, answering questions or
handling complaints.

You will be expected to attend a local training provider and complete a Level 2 Customer
Service Intermediate Apprenticeship within a year.

To complete this apprenticeship you must be capable of completing Maths & English at
GCSE Level C.

Tasks

This is a great opportunity to join a local Pharmacy as an apprentice.

The successful candidate will begin with working on the shop floor, serving customers,
replenishing stock, and the general service duties. This is with the view to train and develop
onto working on the dispensary side of the pharmacy once Customer Service qualification is
completed.You must be of professional and smart appearance, be willing to train and learn
and ideally looking for a career within pharmacy sales and distribution.

Requirements

Someone interested in medicine, nursing. Mature. Well presented, well mannered. Able to
pay attention to detail. The successful candidate must have good numeracy skills as this will
be a vital part of dispensary.GCSE or equivalent A-C Maths and English necessary.The
successful applicant may have to complete a CRB check due to the confidential information
you will be working with.

To complete this apprenticeship you must be capable of completing Maths & English at
GCSE Level C.

Clothing
Smart, formal shoes. No trainers or boots. Bring or buy lunch locally.

Hours of Work
Working hours will be Monday- Friday 9am-5pm and 1 in 4 Saturdays 9am-1pm (you will have
an afternoon off during the week if you are working a Saturday).

Wages
£: Above the National Apprenticeship Wage,37.5 hours a week
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