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This guidance aims to help teachers structure work-related experiences in ways that will maximise students’ learning.

It begins by looking at the experiential learning cycle and then provides detailed descriptions of how teachers can use the learning cycle to structure work-related activities.
Experiential Learning Cycle

The experiential learning process has been described as a four stage ‘learning cycle’ that begins with experience, continues with reflection and later leads to action:


Stage 1: experience – students participate in an activity. 

Stage 2: reflection – students discuss the activity to articulate what has happened. 

Stage 3: generalisation – students draw out the lessons from their reflection on the activity. 

Stage 4: application – students apply the lessons learnt in new situations or activities.

Learning Opportunities During Work Experience

In designing a work-experience programme, teachers should consider how learning can be maximised both during the placement and, afterwards, during the debriefing stage.

Careful planning and appropriate briefing can structure the students’ learning during the placement to take into account the four stages of the experiential learning cycle. Stage 1 describes some typical experiences that students have on work experience. Stage 2 lists several ways students can be encouraged to reflect on their experience. Stage 3 moves beyond reflection to identifying learning outcomes. Finally, stage 4 identifies ways students can apply their learning during the placement itself.

Stage 1: Experience 

Health and safety briefing.
Having an induction.
Work-shadowing a co-worker.
Attending meetings.
Talking on the telephone.
Interviewing a co-worker or manager.
Talking to customers.
Using equipment.
Working in a team.

Stage 2: Reflection 

Recording what happens and feelings about each day in a diary or workbook.
Discussing each day’s work with co-worker or supervisor.
Answering reflective questions in a workbook.

Stage 3: Generalisation

Writing longer, more analytical pieces in a workbook.
Summarising what has been learnt.
Being asked to criticise their own work and sum-up good and bad points.
Demonstrating and describing a practical skill they have acquired.

Stage 4: Application

Using practical skills (having reflected and learnt from previous use).
Using personal and social skills developed during the placement with customers and co-workers.
Presenting a report on work organisation to their supervisor.

Learning Opportunities After the Work Placement

After the work placement (stage 1 of the learning cycle) teachers can maximise students’ learning by using questions to encourage reflection, generalisation and application during a debriefing session back at school. Debriefing is often done in groups and students can be asked to focus on some of the following questions. 

Stage 1: Experience - The work placement.

Stage 2: Reflection

How welcome were you made to feel?
How did you feel on your first day? How did this change?
Describe your induction to the workplace.
What were the highs and lows of your placement?
What key incidents happened during your placement?
What tasks did you undertake?
What skills did you practise?
Who was your supervisor and how did you get on with them?
What did you find most interesting/useful/important/boring/difficult about your job?
How did the reality match your expectations?

Stage 3: Generalisation

What did you learn about working in the kind of work environment you were in (out of doors, in an office, and so on)?
What did you learn about health and safety?
What did you conclude about your readiness to join the workforce? 
Which personal skills or qualities do you need to work on?
What did the manager and supervisor try to put across to you?
What explanation did your co-workers have for things going wrong? Did you agree with their reasons?
What did you learn about what makes a good manager?
What makes good employee and a good employer?

Stage 4: Application

What advice would you give to other students about working at your placement?
What will you do differently the next time you are employed or on work experience?
What are you going to do about improving on any weakness identified in your personal skills and qualities through work experience?
Prepare a presentation showing what you learnt and how you are going to try to change as a result of your work experience.
Prepare a dos and don’ts checklist for students going on work experience next year. 

More Learning Activities

These activities were suggested by QCA for workplace visits but could also be used for work experience.

Stage 1: Experience

The visit.

Stage 2: Reflection

What work was going on in the workplace?
What working environments did you experience? Can you describe them?
What feelings did you have whilst visiting the workplace? Would you like to work there?
What roles did the people have? What were their job titles and what did they do?
Were there differences in the jobs being undertaken by men and women/younger and older people/people from minority ethnic and majority ethnic groups?
What work processes did you observe in action?
How were people using ICT at the workplace?
What did you find out about pay and conditions/working hours/trade unions, and so on?

Stage 3: Generalisation

What did you learn about production, marketing, personnel, and so on?
How could the working conditions have been improved for the staff?
Construct an organisation chart for the company.
What did you learn about public relations?
Why does the company host school visits? 
What makes a good working environment?
Make a list of the characteristics of a good employer.
Companies often remark that people are their most important asset. Did you find evidence for this during the visit?
Construct a flow diagram to show the processes you saw at the workplace.

Stage 4: Application

Write a short report on your visit.
If you were an entrepreneur setting up a company, what good points would you want to take from the company you visited and what bad points would you want to leave out?
Write and act out a short roleplay involving the roles you saw in action at the workplace.
Describe what you would look for in another visit to a workplace.
What did you learn on the visit that is useful to your school work?
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Adapted by Enfield Work Experience from information on the QCA website:

http://www.qca.org.uk/14-19/6th-form-schools/68_191.htm

